
NEXA PROVIDER FAQ

Marketplaces survive and thrive on both providers and customers. As a provider on Nexa, you
are able to offer educational or career skills to students for your price and on your schedule.
While Nexa is still in its beta phases, the product and its capabilities are fully operational and
getting more advanced every day.

What Do I Provide?
Nexa allows people to offer anything they believe they have skill or insight on that people may
find valuable. Here is a list of examples for what could be offered on Nexa:

● Career Insight (ex: what it's like working at Google)
● Role insight (ex: what to know before being a product manager)
● Interview Prep (ex: How to nail an interview case study)

These examples are ever expanding and are defined by what our providers offer. Sky's the
limit!
You can also offer as many services in as many topics as you would like!

How Does It Work?
Nexa works by allowing people to book your service through our platform for a future date.
This date can only be a week out from the current date.

Once a service is booked, an email is sent to you, the provider, asking if the preferred times
set by the customer work for you or if there is a better time. Once a time is established, the
customer will pay for the service, and a zoom link is provided to the parties for their upcoming
appointment.

How Much Time Do I Need To Be Offering Services?
Nexa is fully freelance and has no contractual obligations like a more structured tutoring
company would have.

● You can offer as many or little services as you like
● You can set your schedule as busy or free as you like
● You can accept or deny bookings as you like



There is no standard or expectation for how much you contribute to the marketplace. Our
goal is to make you findable and reachable. The providers are in full power on when they
offer and who they provide to.

How Do The Finances Of Nexa Work?
Nexa uses Stripe as their payment processing platform. Used by Amazon,
Slack, Shopify, and more, this processing company is the safest and most
popular in the industry.

Payments are received once the time for the
booking is confirmed. The funds are then split
between the provider and Nexa. The provider
keeps 80% of the total booking price with Nexa
taking 20% to cover processing fees and taxes.
If a provider offers a service for $20 for a half
hour, the provider will be paid $16.

Payments are disbursed to the provider's bank
account at the end of each day.

At tax season, a 1099-K form will be sent to those who made over $600 annually on the
platform. Providing services does not interfere with CPT as long as you are an F-1 International
student.

Will I Have To Make Room For Nexa In My Schedule?
We strive to provide the opposite of this. We want Nexa to fill in the gaps of time you may
have in your schedule to make extra money and help students. If time is slim or is fluctuant,
Nexa accounts for that by letting providers accept and deny bookings as they please with no
penalty to your reputation.

Do I Have To Market Nexa To Be On Board?
Obviously any promotion of the platform is very appreciated but is not required to be a
provider on the platform. Nexa is small but growing and there are ways to help increase not
only the company’s traffic, but your own service’s.



Will I Not Get Many Bookings?
While Nexa is small, we are pushing to bring traffic from students and providers to the site to
further our mission. Though, Nexa is merely the platform that we are giving to you to make
your own gig out of.

How Can I Promote My Service?
To gain more traffic to your platform, it is important to remember that this is your service and
your brand. Promoting your posting to students on campus, on social media, and LinkedIn will
have a great effect on your traffic.

Nexa also offers affiliate links which if used, all fees will be waived and the provider will get
100% of the funds per transaction. Upon application to provide a service, affiliate links for all of
your listings will be provided to you via email.

Nexa will Also work with you to design any promotional information graphics you may need or
want to help promote your listings.

Why Sign Up For Nexa As A Provider?
Nexa offers the ultimate flexibility with time and money. It allows you to capitalize on what
you've learned and help others learn too. There is no obligation to take any bookings if you
are busy, and offers a real chance to earn side money in a time when college is getting more
and more expensive.

There is no reason to not offer something as you have nothing to lose. Only to gain. Make
some easy side money while making a difference to your student community and building
the future of college.

How Do I Get Started?

You can create your account on the website today! Remember to set up all of these and to
not leave any fields blank to maximize your brand and listings:

● Name
● Job Title
● Bio
● Listing Title
● Listing Description
● Listing Price
● Payment portal (found by clicking on your picture on the top right corner)


